
 
 

PAYMENT POLICIES 
 
Students assume responsibility for all costs incurred as a result of attending Santa Clara University. It is the student’s 
responsibility to be aware of his/her student account balance and financial aid information, and to maintain current 
valid address information at all times to ensure receipt of all University correspondence in a timely manner. 

 
PAYMENT DEADLINES 
Electronic bills are generated and made available on eCampus at the beginning of each month and have a due date of 
the 21st.  Students and their Authorized Users should review the billing statement each month for any new 
activity.  Students with unpaid billed charges will be assessed a $100 late fee for every month the balance remains 
unpaid. You can find further information on term deadlines at: https://www.scu.edu/bursar/bill/ 
 
PAYMENT AND REGISTRATION REQUIREMENTS 

• All student account balances must be paid in full before students are allowed to enroll in any future term, 
regardless of the billing due date reflected on the most current statement. 

• Students that do not enroll during the registration appointment period for the term in question, missing the 
initial billing cycle, may be required to pre-pay for any new enrollment for that term/semester. 

• If at the time of registration for the next term a student’s account has a past due balance exceeding $5,000, the 
balance must be remitted with guaranteed funds* before the registration hold is lifted. 

• If a student has two or more returned checks within a calendar year, pre-payment with guaranteed funds* will 
be required for a minimum of three consecutive terms** before registration is allowed.  

*Guaranteed funds are cashier’s check, money order, or international wire transfer. 
** The University reserves the right to extend the term length beyond the 3-month period. 

 
PAYMENT IN EXCESS OF TUITION/FEE CHARGES 
Payment received on a student’s account, exceeding the account balance or anticipated charges, will remain on the 
account and applied toward future term charges. No refunds will be issued for overpayments unless the student is 
withdrawing or has completed their degree. Students have the option to apply a term maximum of $500 to their Access 
Card for books and living expenses. This charge will be applied to their student account and offset/decrease any 
overpayment.   
 
LATE PAYMENTS 
Accounts remaining unpaid by each month's payment deadline are subject to a late payment fee. Any financial aid funds 
that have not yet been accepted by the student, have incomplete documentation or not appearing as anticipated aid on 
the student’s account are also subject to late fees. Make sure to apply and complete all aid required documentation well 
in advance of the initial payment deadlines for each term/semester.    
 
* All accounts must be paid in full in order for students to enroll in succeeding terms or to receive copies of certificates 
and/or diplomas. 
 
* As may be permitted by law, all institutional services will be withheld from students, or former students, who have 
been notified, in writing, at the student's or former student's last known address, that he or she is in default on a loan or 
loans made for attendance at an institution of higher education, or that they have outstanding financial obligations due 
the University.  
 
* The University reserves the right to recover all costs related to the collection of delinquent accounts.  In addition, 
delinquent accounts will accrue interest at the maximum legal rate once placed in a collection status.  
 
* The University reserves the right to cancel the registration of any student if a balance due from a previous term 
remains unpaid at the start of a subsequent term.                                                                                       Revised May 2023                 
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